ESTES

Guaranteed

Transporiation Services

Select Account Agreement
Select Account Information:

Company Name: Account Number:

Shipping Address:

Shipping City: State: Zipcode:
Billing Address:

Billing City: State: Zipcode:
Gold Medal Billing Address:

Gold Medal Billing City: State: Zipcode:
Primary Contact Information:

Name: Phone Number:

E-mail: Fax Number:

Person(s) Authorized to Ship Gold Medal:

Shipment Information:
Class codes used: Commodity description:

Pricing Information

Gold Medal Standard
Current Estes pricing + 10% of Gross surcharge. ($29.25 surcharge Minimum)

Gold Medal Plus by 12 p.m.
Current Estes pricing + 20% of Gross surcharge. ($64.25 surcharge Minimum)

Gold Medal Plus by 10 a.m.
Current Estes pricing + 30% of Gross surcharge. ($100.00 surcharge Minimum)

Gold Medal Express
Each shipment is rated on a case-by-case basis.

Gold Medal Shipping Procedures
For Gold Medal Standard service, place a Gold Medal Standard sticker or write "Gold Medal Service Requested” on the
Bill of Lading. Arrange for a pickup as usual.

For our Plus or Express service, call 800-645-3952 to choose your delivery time and date. You will then receive a Gold
Medal number to identify your shipment. Clearly write the number on the Bill of Lading beside the applicable sticker. (If
the shipment is collect or third party, you also need to indicate the person that authorized the Gold Medal shipment.)

Notes:

1. The Gold Medal number must appear on the Bill of Lading for Gold Medal Plus and Gold Medal Express shipments. This number indicates
Estes' ability to provide the service.

2. Gold Medal pickups must be made by 5 p.m. unless another time has been pre-approved.

3. Cancellation of contracted Gold Medal Shipments should be documented by fax (352-567-4116) to the Gold Medal department
by 6PM e.s.t. on date contracted.

4. Collect Gold Medal shipments must be approved by the payer. Indicate the name and phone number of the person authorizing the
shipment on the Bill of Lading at the time of pickup. If the consignee does not authorize a collect Gold Medal shipment, the shipper is
liable for any outstanding charges. The signing of Section 7 on the BOL is not permitted under this program.

5. All Gold Medal shipments are subject to Tariff EXLA 105 Series (Rules and Regulations)

6. To secure a refund for transportation charges, the customer must submit a claim in writing by mail to : Estes Express Lines, Attn:
Guaranteed Dept., 3902 Broad Street, Richmond, VA 23230. All claims must be filed within (30) calendar days from date of delivery.

I understand and agree to the Gold Medal policy and pricing procedures as stated above.

Signature of Shipper Date

Signature of Estes Account Manager Terminal Date

Signature of Estes Terminal Manager Terminal Date Form GM-102 (02/03/05)
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